
Dental 
Case 
Management

Who qualifies for additional services 
via Dental Case Management?
• Autism/ADHD
• Migrant Farmworker Families
• Cancer
• Diabetes
• Asthma
• HIV/AIDS
• Other Chronic/Autoimmune 

Conditions
• Pregnancy
• Special Needs/Disability
• Emergency Room Visit for a Dental 

Issue

What is Dental Case Management?
Dental Case Management is a FREE program 
available your patients who are 
UnitedHealthcare Dental Texas Children’s 
Medicaid/CHIP members that have conditions 
that could lead to poor oral health outcomes. 

Dental Case Managers can 
assist your patients who enroll 
in dental case management by: 
• Coordinating care between 

medical and dental providers
• Removing barriers to care (e.g. 

transportation assistance)
• Scheduling dental appointments
• Navigating complex dental 

treatment plans
• Providing oral health education

1 in 5

13.3%

20.3%

Low income adults say 
their mouth and teeth 
are in poor condition2

11th graders that have 
missed school due to a 
tooth issue1

2nd graders have dry 
mouth due to 
medication1

Referring your Patient to a Dental Case Manager

Scan QR 
Code and 
complete 

referral form

To refer a UHC Dental 
Member by email, send 

us an email at 
dcmtx@uhc.com


