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UnitedHealthcare Dental

Importantinformation

For dental emergencies, call your child’s main dentist’s office.
For medical emergencies dial 9-1-1 or go to the nearest emergency room.

UnitedHealthcare Dental Member Services

8:00 a.m.-5:00 p.m., Monday-Friday.

Available in English or Spanish. Member Services Line

may be closed on state-approved holidays.

Interpreterservices are available for all Member Services calls.
If you call after regular business hours or during a weekend, you
will get an answering service or a recording with operating hours
and whattodoin case of an emergency.If youdon’t have an
emergency, call your main dentist during regular business hours.

1-877-901-7321,
TDD/TTY:7-1-1

You can access information on the UnitedHealthcare Dental

Texas CHIP website 24 hours a day, 7 days a week. uhc.com/DentalTX

Ombudsman Managed Care Assistance Team: 1-866-566-8989

You can request that this and any of the printed materials we
send you be translated into anotherlanguage orsenttoyouin
a different format such as audio, larger print or Braille.

Torequest this handbookin a different format or language,
please call UnitedHealthcare at1-877-901-7321, TDD/TTY:
7-1-1. We will provide this at no charge to you within 5 business
days of your request.

If there are any significant changes, UnitedHealthcare Dental
will send you a letter to let you know at least 30 days prior to
the change.

©2025 United Healthcare Services, Inc. All Rights Reserved.

Questions? Visit uhc.com/DentalTX, 1
or callMember Services at1-877-901-7321, TDD/TTY: 7-1-1.
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Welcometo
UnitedHealthcare Dental

We are happy to have your child(ren) as a member. We are committed to providing quality
dental care for your child(ren).

This handbook contains important information about the Texas CHIP Dental Plan. Keep
this handbook for when you need information about the plan.

Eligibility
The Texas CHIP Dental Program provides dental services for Texas CHIP-eligible

children. Texas Health and Human Services Center (HHSC) determines eligibility
forall CHIP programes.

Coverage

The UnitedHealthcare Dental Texas CHIP program contracts with dental
providers and dental clinics so your child(ren) can get the dental services they
need. We cover preventive care, checkups and dental treatment services for
CHIP-eligible children O to 17 years of age.

Welcome call

New members of the Texas CHIP program will receive a “Welcome Call.” We will
tell you about the program benefits and how to get dental services. We will also
make sure you received ID cards for all of the eligible children in your family.

If you are not home when we call, we will try again or leave a message foryou to
call us back.

4  Questions? Visit uhc.com/DentalTX,
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Member Services

If you have questions about Texas CHIP you can always call our Member Services at
1-877-901-7321, TDD/TTY:7-1-1. Our staff is here Monday through Friday from 8:00 a.m.
to 5:00 p.m.Interpreterservices are also available for calls to Member Services.

We can help you with:
+ Questions about dental benefits or Texas CHIP
+ Questions about a bill for dental services
+ Finding a dental provider
 Arranging foraninterpreter to come to an appointment with you
* Reporting fraud and abuse
+ Out-of-network benefits
+ Filinga complaint, grievance or appeal

You can also access our secure website 24 hours a day, 7 days a week uhc.com/DentalTX.
You can find information about benefits and locate a provider.

We always protect your child’s private information. See page 37 for the UnitedHealthcare
Privacy Notice or contact Member Services at 1-877-901-7321, TDD/TTY: 7-1-1 with
any questions.

Member Services
1-877-901-7321, TDD/TTY:7-1-1

Our office is closed on these major holidays:
* New Year’s Day
+ Martin Luther King Jr. Day
+ Memorial Day
+ Independence Day
+ Labor Day
+ Thanksgiving Day
+ Day After Thanksgiving
+ Christmas Day

Questions? Visituhc.com/DentalTX, 5
or callMember Services at1-877-901-7321, TDD/TTY: 7-1-1.
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Your child’s ID card

You should have received an ID card for each of your children who are covered by
Texas CHIP. You will need to show this card every time your child sees a dental provider.

( 5 \ ( Printed mmkm‘yyyy\
United 5
Healthcare @CHIP ‘
Dental
Plan ID/ID del Plan (80840) 911-52133-05
Member ID/ID del Miembro: 100000045 Group/Grupo: (99999
T CHIP Dental Semvi Provider should verify eligibility before providing treatment. To verify benefits, view claims or find a
Member/Miembro: DENTAL IDENTIFIGATION GARD! provider, visit the website.
SUBSCRIBER CHIP_TX2 TARJETA DE IDENTIFICACION DENTAL For Members/Para Miembros: uhc.com/dentaltx 877-901-7321
. . . . Directions for what to do in an emergency.
Main Dentist Name/Nombre del Dentista:  Payer ID/ID del Pagador: GP133 During normal business hours, call your child's Main Dentist to find out how to get emergency
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+ Member’'s Name —Who the card is for

+ MemberID Number—The member’s Texas CHIP Dental Services ID number

- Effective Date — The date the member’s Texas CHIP Dental Services coverage started
+ Date of Birth—The member’s birth date

+ Plan Name — Shows that you have joined the Texas CHIP Dental Services

+ Main Dentist — The dentist the member is assigned to

+ Dental Phone — The dentist’s phone number

+ Copay — The amountyou will have to pay your child’s dentist for a visit thatis not
a dental checkup

How to use your ID card
+ Take yourID card with you to the dentist. Your dentist will need the card information.

+ UseyourID card to find the Member Services number to call for assistance.
The number is on the back of your card. Have the card ready when you call.

6  Questions? Visit uhc.com/DentalTX,
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How toreplace yourID cardifitis lost

If you lose your UnitedHealthcare Dental ID card, call Member Services right away
at1-877-901-7321. Member Services will send you a new one. Call TDD/TTY: 7-1-1 for
hearingimpaired.

Who to callin an emergency?

During normal business hours, call your child’s main dentist to find out how to get
emergency services. If your child needs emergency dental services after the main dentist’s
office has closed, call your CHIP medical health plan.

Regular dental care

Regular dental careisjust asimportant as medical care. You should take your child(ren) to
the dentist forregular checkups.

Your child(ren) should begin to see the dentist as soon as their first tooth comesin and no
later than their first birthday. The dentist or dental hygienist will examine your child’s mouth.
The examination will include the teeth, gums, tongue, lips, and roof of mouth. Depending

on the child’s age, number of teeth present, and ability to cooperate, the dentist may order
a few X-rays to seeif there is tooth decay. X-rays are also helpful in determining that the
permanent teeth are developing normally. Your child may also have his or her teeth cleaned.

Dental providers

Does my child’s dentist have to be part of the UnitedHealthcare Dental CHIP network?

Yes. You must choose a main dentistin the UnitedHealthcare Dental Texas CHIP network.
The Texas CHIP Dental Provider Directory lists all dentists in the network. Before goingin for
care, please make sure your dentist s listed in the directory by calling Member Services or
viewing the online directory at uhc.com/DentalTX.

The Provider Directory includes information like:
+ Provider name, address and phone number
+ Languages spoken
+ Handicap access to the office
- Iftheyare nolongeraccepting new patients

Questions? Visituhc.com/DentalTX, 7
or callMember Services at1-877-901-7321, TDD/TTY: 7-1-1.
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Here are some dental providers your child(ren) may see:
- Maindentist
* Firstdentalhome
- General dentist can treat children and adults
* Pediatric dentists treat children up toage 18
+ Orthodontists provide braces to straighten children’s teeth
- Endodontists specialize in saving teeth, they do root canals
- Periodontists provide treatment for gum disease
+ Oral surgeons perform dental surgery, including difficult extractions
- Dental hygienists clean teeth and provide oral health education
- Dental assistants assist the dental provider during treatment

If your dentist leaves the network

Sometimes dentists leave our network. They move or retire. If your dental provider leaves
the network, we will send you a letter 30 days prior to the provider leaving the network.
Inthe event the provider leaves with insufficient notice, we will send you a letter within

15 calendar days to let you know. Member Services can help you find a new dentist.

Dental specialist

Sometimes your child’s main dentist will want you to take your child to a dental specialist.
Your child’s main dentist will let you know what type of specialist they want you to see.
They can recommend someone or you can pick one. Make sure whoever treats your child
is part of the UnitedHealthcare Dental Texas CHIP network. Member Services can help you
find a specialist.

What if I need to cancel my child’s dental visit?

Canceling appointments

We know that sometimes you may need to cancel an appointment for your child. Make sure
thatyou call the office as soon as possible if you need to cancel. You should give the office
atleast24 to 48 hours’ notice. That way they can schedule someone else who needs dental
care at that time. If you miss too many appointments and don’t call the office to cancel they
may not give you another appointment.

Remember: If you cancel an appointment and you also had transportation and/or an
interpreter scheduled you need to cancel these too.

8  Questions? Visit uhc.com/DentalTX,
or callMember Services at1-877-901-7321, TDD/TTY: 7-1-1.
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Out of network providers

Treatment provided to your child by a provider who is not part of the UnitedHealthcare
Dental Texas CHIP network will not be covered unless the provider receives approval before
treating your child. Dental providers who are not part of the network will need to request
priorauthorization before they treat your child. They need to contact UnitedHealthcare
Dental and tell us why you need to be treated by an out-of-network provider.

What doIneed to bring when I take my child to the dentist?

Make sure you have your child’s UnitedHealthcare Dental Texas CHIP ID card handy. The
dental office will need the information on the card to make the appointment. Make sure
you write down the date and time of the appointment. Tell the office if you will need an
interpreter to meetyou there.

What is a main dentist?

A main dentist can be a general dentist or a dentist who only treats children. Thisis the
dentist who gives your child services that prevent teeth problems. This dentist also can fix
most teeth problems. Your child’s main dentist also can send your child to a specialist for
teeth problems that are harder to fix, if that kind of treatment is needed.

Can aclinic be my child’s main dentist?
(Rural Health Clinic/Federally Qualified Health Center)

Yes, a Federally Qualified Health Center (FQHC) or Rural Health Clinic (RHC) can be your
main dentist if you choose. For help with finding or changing a main dentist please call
Member Services at1-877-901-7321, TDD/TTY: 7-1-1.

How many times can I change my child’s main dentist?
You can change your child’s main dentist as many times as you like.

How canIchange my child’s main dentist?

You can change main dentists by calling us at 1-877-901-7321, TDD/TTY: 7-1-1 (toll-free).
Oryou can write to:

UnitedHealthcare Dental - Texas
P.O.Box 740224
Atlanta, GA 30374-0224

Oryou can loginto our website at uhc.com/DentalTX to make a new main dentist selection.
A one-time registration is required. Then you may login and change your main dentist as
needed.It’s easy!

Questions? Visituhc.com/DentalTX, 9
or callMember Services at1-877-901-7321, TDD/TTY: 7-1-1.
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If Ichange my child’s main dentist, when can we start getting services from the
new provider?

The main dentist change will become effective the day after you make the change.

Isthere areason Imight be denied if I ask to change my child’s main dentist?
We might turn down your request for one of the reasons listed below:
+ The main dentist you wantto change tois not accepting new patients

+ The main dentist you want to change to does not provide the types of dental services
your child needs

Can a main dentist ask to move my child to another main dentist?

Your child can be moved from one main dentist to another for one of the reasons
listed below:

« Ifyouoryour child don’t follow the dentist’s advice

« Ifyouoryour child are repeatedly loud or disruptive while in the dentist’s waiting room
ortreatment area

« Ifyourrelationship with your child’s main dentist is not working for either you or
the dentist

What if I choose to take my child to another dentist who is not my child’s main dentist?

Your main dentist will provide you with preventative care and will refer you to specialists
as needed. You will need a referral from your main dentist to see another dentist.

Whatif I choose to take my child to a dentist that is out of network?

You will have to pay for any out-of-network services not authorized by UnitedHealthcare
Dental, except for emergency care.

What if I choose to take my child to a dentist that does not accept CHIP?

You will have to pay for any dental services that are done by dentists that do not
accept CHIP.

10 Questions? Visit uhc.com/DentalTX,
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How doI get dental care for my child after the main dentist’s office is closed?

If your child needs dental care after the office is closed and itis not an emergency, you
can call your child’s main dentist’s office and leave a message with the answering service.
The dentist’s staff will call you back when the office reopens.

If your child needs emergency dental work after the office has closed, call your CHIP
medical health plan.

How we make decisions

UnitedHealthcare Dental Texas CHIP uses a process called “utilization review.” This process
helps us to make sure each child receives the appropriate treatment. We want to make sure
that children don’t receive services or procedures they may not need. Some examples
would be too many rays. We also want to make sure that children receive the services they
need like cleanings and sealants. UnitedHealthcare Dental Texas CHIP has “clinical
guidelines” for all of our dental providers. These “guidelines” describe how most dental
providers should provide treatment for their Texas CHIP patients.

UnitedHealthcare Dental Texas CHIP has a team of dental professionals who review certain
types of treatments to make sure they meet our clinical guidelines. The team includes our
Utilization Management Director, general dentists, and orthodontists.

Only licensed dentists can make the decision to deny a treatment or service. All denials of
treatment or services must be supported by UnitedHealthcare clinical guidelines. You can
getacopy of these guidelines on our website or by calling Member Services.

UnitedHealthcare Dental Texas CHIP staff are not rewarded for saying “no” to needed care.
You have the right to appeal any decisions to deny dental treatment or services. The process
torequestan appeal of adecisionis explained on page 25.

Emergencies and Urgent Care

Emergencies

An emergency is a life threateningiliness or injury. It requires immediate care. You should
call 9-1-1 or go to the nearest emergency room. You should also call your child’s primary
care provider (PCP).If your child has a dental emergency, you should call their dentist right
away. Prior authorizationis not required for emergencies. They will tell you what to do. You
can also call UnitedHealthcare Dental Texas CHIP Member Services at 1-877-901-7321,
TDD/TTY:7-1-1,8:00 a.m.-5:00 p.m., Monday-Friday. They can help you find a dental
providerif you need one.

Questions? Visituhc.com/DentalTX, 11
or call Member Services at1-877-901-7321, TDD/TTY: 7-1-1.
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If the injury to your child is life-threatening you should call 9-1-1 or take your child to the
emergency room immediately.

Urgent Care

Urgent care iswhen your child has a dental problem thatis not life threatening. An example
might be pain or aninfection. You should call your child’s dentist. The dentist can tell you
what to do. Your child’s dentistis required to see all urgent care dental problems within

48 hours.

Changing dental plans

What if Iwant to change my child’s dental plan?

If your child has beenin a CHIP dental plan less than 90 days, you can change dental plans.
Call CHIP toll-free at 1-800-647-6558.

Your child cannot change dental plans after being in the plan 90 days unless your child is
granted an exception for a “good cause.” You also cannot change dental plans if your child
has reached his or her annual dental benefit limit.

If I change my child’s dental plan, when will we be able to start using the new dental plan?

If you call to change your child’s dental plan on or before the 15th of the month, the change
will take place on the first day of the following month. If you call after the 15th of the month,
the change will take place the first day of the second month after that. For example:

« Ifyoucallon orbefore April 15, your change will take place on May 1
- Ifyou call after April 15, your change will take place on June 1l

Can UnitedHealthcare Dental ask that my child get dropped from their dental plan?

A CHIP dental health plan can ask that a child be removed from their plan for the
following reasons:

+ The child or the child’s caregiver misuses the child’s membership card or loansit to
another person,

+ The child or the child’s caregiver is disruptive, unruly, or uncooperative at the dentist’s
office, or

+ The child or the child’s caregiver refuses to follow the dental plan’s rules
and restrictions.

12  Questions? Visit uhc.com/DentalTX,
or callMember Services at1-877-901-7321, TDD/TTY: 7-1-1.


http://uhc.com/DentalTX

Your Texas CHIP Dental benefits

Your child’s UnitedHealthcare Dental Texas CHIP plan covers a wide range of dental
treatments and services. These services include medically necessary preventive and
diagnostic care, and treatment for dental and gum disease. Some dental services may
require “prior authorization” or approval before getting the service.

What are my child’s dental benefits with CHIP?

CHIP dental benefits for your child include the following services:
« Exam, cleaning and fluoride treatment every six (6) months
« X-rays every six (6) months
+ Fillings, extractions, crowns, root canals and other medically necessary treatments

How doIget these services for my child?

Schedule a checkup appointment for your child with your child’s main dentist. The main
dentist will provide these services and determine if additional services may be needed.

What services are not covered?
« Cosmetic procedures (for example, tooth whitening)
+ General anesthesia orintravenous/conscious sedation
+ Orthodontia
+ Procedures considered experimental or investigational
+ Services thatare determined to not be medically necessary
+ Services that could be covered under anotherinsurance carrier or health plan

Questions? Visituhc.com/DentalTX, 13
or callMember Services at1-877-901-7321, TDD/TTY: 7-1-1.
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Extrabenefits (Value added services)

What other benefits are offered by UnitedHealthcare Dental
Texas CHIP plan?

Your child can earn areward for good dental habits. Some of the rewards that
UnitedHealthcare Dental CHIP offers are:

Firstgrin dental kit - Register for the Member Portal

Who s eligible?
New and current members ages 0-7 who register for the Member Portal. Limit of one dental
kit per lifetime.

What’sincluded?
A child-sized toothbrush and more to help little smiles stay healthy!

HowdoIgetit?
Justsign up forthe Member Portal. That’s it! We’ll take care of the rest and send your kit to
you — no extra steps needed.

Electric toothbrush - Register for the Member Portal

Who s eligible?
New and current members ages 8-19 who register for the Member Portal. Limit of one
electric toothbrush per member per lifetime.

What’sincluded?
Avoucher for an electric toothbrush to help keep smiles bright and healthy!

HowdoIgetit?
Justsign up for the Member Portal. Once you’re registered, we’ll send your voucher — no
extra steps needed!

14 Questions? Visit uhc.com/DentalTX,
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$25 Walmart gift card - Dental Case Management program

Whois eligible?
New members aged 19 and younger may be eligible. Limit of one gift card per lifetime.

WhatdoIneedtodo?

Simply complete a risk assessment. This helps us understand your child’s unique needs.
If your child qualifies, we will contact you. Members must agree to enroll in our case
management program within 120 days of signing up with UHC Texas Dental.

$10 Walmart gift card - Sealant program (first molars)

Whois eligible?
Members aged 9 and younger. Members who receive sealant treatment on all four first
molars will receive a gift card. Limit of one gift card per lifetime.

WhatdoIneedtodo?
Simply schedule an appointment with your Main Dentist. Sealing these teeth as soon as they
come in can keep them cavity-free. We will mail your gift card to you! No forms to fill out!

$10 Walmart gift card - Sealant program (second molars)

Whoiis eligible?
Members aged 14 and younger. Members who receive sealant treatment on all four second
molars will receive a gift card. Limit of one gift card per lifetime.

WhatdoIneedtodo?
Simply schedule an appointment with your Main Dentist. Sealing these teeth as soon as they
come in can keep them cavity-free. We will mail your gift card to you! No forms to fill out!

Members who complete the requirements from Sept.1,2025 to Aug. 31,2026 will be eligible
to receive their extra benefits.

Questions? Visituhc.com/DentalTX, 15
or callMember Services at1-877-901-7321, TDD/TTY: 7-1-1.
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How much do I have to pay for my child’s dental care?

CHIP members will be charged a copayment for any visit thatis not a dental checkup.

Your child’s copay amount can be found on the front of the ID card. You are required to
pay thisamount at the time of treatment. Native Americans or Alaskan Natives are exempt
from copays.

At or below 151% FPL charge:

Office visit (non-preventive) $5
Cost-sharing cap 5% (of family’sincome)**

Above 151% up to and including 186% FPL charge:

Office visit (non-preventive) $20
Cost-sharing cap 5% (of family’sincome)**

Above 186% up to and including 201% FPL charge:

Office visit (non-preventive) $25
Cost-sharing cap 5% (of family’sincome)

** Per 12-month term of coverage.

How much do I have to pay for services not covered by CHIP or services that are over the
annual cap?

Covered dental services are subject to a $564 annual benefit limit unless an exception
applies. CHIP members who have used up the $564 annual benefit limit can continue to
receive certain services such as checkup visits, medically necessary covered treatment and
emergency treatment. You will have to pay for services that are not covered or for services
overthe annual cap if they do not fall in any of the above categories.

How do I getdrugs (prescriptions) the dentist has ordered for my
child?

Take the prescription with your Medical CHIP ID to your pharmacy of choice located close
toyou.

Who doIcallif I have problems getting drugs (prescriptions) the dentist ordered for
my child?

Callyour Medical CHIP Health Plan or contact UnitedHealthcare Dental Member Services at
1-877-901-7321, TDD/TTY:7-1-1.

16 Questions? Visit uhc.com/DentalTX,
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Dental care and other services

Whatis routine dental care?

Routine dental servicesinclude:
- Diagnostic and preventive visits (cleanings, fluoride every six[6] months)
« Therapeutic services such as fillings, crowns, root canals and/or extractions

Making appointments

When you call your main dentist’s office to make an appointment you should let them know
why you are making an appointment. For example, “My child needs their teeth cleaned,”

or, “My child has a tooth ache.” The office will ask for your names, address, phone number
andinsurance.

How soon canIexpect my child to be seen?
Members should be scheduled for a visit:
« Within three (3) weeks for routine services
+ Within twenty-four (24) hours for emergency services

If you have any trouble making an appointment, call Member Services and they can
help you.

What dental services are covered by the CHIP medical plan?
Your child’s CHIP medical plan covers limited emergency dental services in a hospital or
ambulatory surgical center. The CHIP medical plan will pay for the following:

+ Dislocated jaw

+ Traumatic damage to teeth and supporting structures

+ Removal of cysts

« Treatment of oral abscess of tooth or gum origin

+ CHIP medical plans pay for hospital, physician, and related medical services for the
above conditions. This includes services the doctor provides and other services your
child might need, like anesthesia or other drugs.

CHIP medical plans are also responsible for paying for treatment and devices for
craniofacialanomalies.

Questions? Visituhc.com/DentalTX, 17
or callMember Services at1-877-901-7321, TDD/TTY: 7-1-1.
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UnitedHealthcare Dental provides all other dental services. Call UnitedHealthcare Dental
to learn more about the dental services we offer.

How do I get emergency dental care for my child and who do I call?

Callyour child’s main dentist to find out how your child can get emergency dental services.
If the office is closed, call your child’s CHIP medical plan.

How soon canIexpect my child to be seen?
Your child should get emergency dental services no later than 24 hours after you call.

What does medically necessary mean?

That’s the standard for deciding whether CHIP will cover a dental service for your child.
For dental services or products provided, the testis whether a prudent dentist would
provide the service or product to a patient to diagnose, prevent, or treat dental pain,
infection, disease, dysfunction, or disfiguration in accordance with generally accepted
procedures of the professional dental community.

What if my child needs routine dental care or emergency dental
services when he or she is out of town or out of Texas?

If your child needs routine dental care when traveling, call us toll-free at 1-877-901-7321,
TDD/TTY:7-1-1and we will help you find a dentist.

If your child needs emergency dental services while traveling, go to a nearby hospital, then
call your CHIP medical health plan.

What if my child needs dental services when he or she is out of the country?
Dental services performed out of the country are not covered by CHIP.
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What if my child needs to see a special dentist (specialist)?

Your child’s main dentist will give you a referral so your child can go to a specialist.

How soon canIexpect my child to be seen by a specialist?

- Ifthe specialistis providing urgent care your child will be seen no later than 24 hours
from the time you ask for the referral from your main dentist

+ Ifthe specialistis providing therapy or your child needs to see the specialist to get
a diagnosis, your child will be seen no later than 14 days from the time you ask for
the referral

- Ifthe specialistis providing services to prevent teeth problems, your child will be seen
no later than 30 days from the time you ask for the referral

Which dental services do not heed areferral?

Services performed by your child’s main dentist do not need a referral. Your child’s main
dentist will refer your child to a specialist if there is a medically necessary need.

Interpreter services

If Englishis not your primary language, you can get access to an interpreter when you call
Member Services. Some of our Member Services representatives speak languages other
than English. We also contract with Certified Languages to provide otherlanguages. The
Member Services representative can get aninterpreter on the phone to assist you with your
call. TTY for the hearing impaired is available by dialing TDD/TTY: 7-1-1.

Many of the dental providersin our network also speak otherlanguages. You can find the
languages that a dental provider speaks in our provider directory and on our website. The
Texas CHIP Provider Directory lists all participating dentists in the network and can be
viewed on uhc.com/DentalTX. Please contact Texas CHIP Member Services or visit the
Texas CHIP website for the most current list of dentists or if you need help finding a provider
that speaks your language.

You can also have an interpreter come to a dental appointment with you. You must call
Member Services at least 72 hours before the scheduled appointment to request an
interpreter. We will arrange to have an interpreter who speaks your language meet you at
the dental office.If you need a sign language interpreter you need to let us know at least
2 weeks before the appointment. If your appointment date or time changes you need to
let us know. We can let the interpreter know as well.
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Can someone interpret for me when I talk with my child’s dentist?

Yes. You have access to an interpreter when you call Member Services. Some of our Member
Services representatives speak languages other than English. We also contract with the
Certified Languages to provide other languages. The Member Services representative can
getaninterpreter on the phone to assist you with your call. TTY for the hearing impaired is
available by dialing TDD/TTY: 7-1-1.

Who doIcallforaninterpreter?

Call Member Services. AMember Services representative can get an interpreter on the
phone to assist you with your call. TTY for the hearing impaired is available by dialing
TDD/TTY:7-1-1.

How farin advance doIneedto call?

You must call Member Services at least 72 hours before the scheduled appointment to
request aninterpreter. We will arrange to have an interpreter who speaks your language
meetyou at the dental office. If you need a sign language interpreter you need to let us
know at least 2 weeks before the appointment.

How canIget aface-to-faceinterpreterin the dentist’s office?

You can also have an interpreter come to a dental appointment with you. You must call
Member Services at least 72 hours before the scheduled appointment to request an
interpreter. We will arrange to have an interpreter who speaks your language meet you at
the dental office. If you need a sign language interpreter you need to let us know at least
2 weeks before the appointment. If your appointment date or time changes you need to
letus know. We can let the interpreter know as well.

WhatifIgetabill from my child’s dentist?

Ask your child’s dentist why they are billing you. Your child’s dentist cannot bill you for
covered and approved CHIP services.

Who doIcall?
Call UnitedHealthcare Dental Member Services at 1-877-901-7321, TDD/TTY: 7-1-1.

What information will they need?

Please have your child’s member ID card and a copy of the bill in front of you. You will need
to tell Member Services who sent you the bill, the date of service, the amountand the
provider’s address and phone number.
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WhatdoIhave todoifI move?

Itisveryimportant that you keep all of yourinformation updated. As soon as you have your
new address, give it to the local HHSC benefits office and UnitedHealthcare Dental Member
Services Department at1-877-901-7321, TDD/TTY: 7-1-1.

Before you get CHIP services in your new area, you must call UnitedHealthcare Dental,
unless you need emergency services. You will continue to get care through
UnitedHealthcare Dental until HHSC changes your address.

What are my child’s rights and responsibilities?

Member rights and responsibilities

Member rights

1

10.

You have the right to get accurate, easy-to-understand information to help you make
good choices about you or your child’s dentists and other providers.

You have the right to know how your child’s dentists are paid. You have a right to know
about what those payments are and how they work.

You have the right to know how UnitedHealthcare Dental decides about whether a
serviceis covered or medically necessary. You have the right to know about the people
in UnitedHealthcare Dental’s office who decide those things.

You have the right to know the names of the dentists and other providers enrolled with
UnitedHealthcare Dental and their addresses.

You have the right to pick from a list of dentists thatis large enough so that your child
can get theright kind of care when your child needsiit.

You have the right to take partin all the choices about your child’s dental care.
You have the right to speak for your child in all treatment choices.

You have the right to get a second opinion from another dentist enrolled with
UnitedHealthcare Dental about what kind of treatment your child needs.

You have the right to be treated fairly by UnitedHealthcare Dental, dentists, and
other providers.

You have the right to talk to your child’s dentists and other providers in private, and to
have your child’s dental records kept private. You have the right to look over and copy
your child’s dental records and to ask for changes to those records.

Questions? Visituhc.com/DentalTX, 21
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11.

12.

13.

You have aright to know that dentists, hospitals, and others who care for your child can
advise you about your child’s health status, medical care, and treatment. Your child’s
dental health plan cannot prevent them from giving you this information, even if the
care ortreatmentis not a covered service.

You have aright to know that you are only responsible for paying allowable copayments
for covered services for your child, up to benefit maximum limits. Dentists, hospitals,
and others cannot require you to pay any other amounts for covered services.

You have the right not to be secluded or restrained as a punishment or to make things
easier foryour provider.

Member responsibilities

You and UnitedHealthcare Dental both have an interest in seeing your child’s dental health
improve. You can help by assuming these responsibilities.

1.

You and your child must try to follow healthy habits, such as encouraging your child to
exercise, to stay away from tobacco, and to eat a healthy diet.

You must become involved in the dentist’s decisions about you and your
child’s treatments.

You must work together with UnitedHealthcare Dental’s dentists and other providers
to pick treatments for your child that you have all agreed upon.

If you have a disagreement with UnitedHealthcare Dental you must try first to resolve
it using UnitedHealthcare Dental’s complaint process.

You must learn about what UnitedHealthcare Dental does and does not cover. You must
read your Member Handbook to understand how the rules work.

If you make an appointment for your child, you must try to get to the dentist’s office
ontime.If you cannot keep the appointment, be sure to call and cancel it.

You must report misuse by dental and health care providers, other CHIP members,
UnitedHealthcare Dental, or other dental or medical plans.

If you think you have been treated unfairly or discriminated against, call the U.S.
Department of Health and Human Services (HHS) toll-free at 1-800-368-1019. You also can
view information concerning the HHS Office of Civil Rights online at www.hhs.gov/ocr.
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Complaints, grievances, and appeals

We wantyou to be happy with the care and services you receive. If you are unhappy, we want
to know about it so we can resolve the problem.

Complaints

You have the right to file a complaint at any time. Please call Member Services and we

will address your questions or concerns about benefits, services, access to appointments,
wrong bills you received or otherissues. If possible, we will resolve your problem at the
time of your call. If thatis not possible, we will ask for more information and get back to
you within 30 calendar days after your complaintis filed. At any time, we may ask you for
more information.

You can also file a complaintin writing. An authorized representative — someone you choose
inwriting — can help you. Your authorized representative can be a friend, neighbor, family
member, provider or attorney.

Complaint process

What should Idoif Ihave acomplaint?

We want to help.If you have a complaint, please call us at1-877-901-7321, TDD/TTY:7-1-1
(toll-free) to tell us about your problem. A UnitedHealthcare Dental Member Services
advocate can help you file acomplaint. Most of the time, we can help you right away or
within a few days at the most.

If youstill have a complaint after you've gone through the UnitedHealthcare Dental’s
complaint process, call the Texas Department of Insurance at 1-800-252-3439 (toll-free).
If you want to make your complaintin writing, please send it to the following address:

Texas Department of Insurance
P.O. Box 149091
Austin, Texas 78714-9091

Who doIcall?
If you have a Complaint, please call us toll-free at 1-877-901-7321, TDD/TTY: 7-1-1.
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Send written complaints to:

UnitedHealthcare Dental Texas CHIP
Appeals/Complaints Department
P.O.Box 1427

Milwaukee, WI 53201

Can someone from UnitedHealthcare Dental help me file acomplaint?

A UnitedHealthcare Dental Member Services advocate can help you file a complaint. Just
call1-877-901-7321, TDD/TTY: 7-1-1.

What doIneed todo to file acomplaint and how long will the process take?

Please call us at1-877-901-7321, TDD/TTY: 7-1-1 (toll-free) to tell us about your problem.

A UnitedHealthcare Dental Member Services advocate can help you file a complaint. Or you
can write to us at the address below. Most of the time, we can help you right away or within

a few days at the most.

Send written complaints to:

UnitedHealthcare Dental Texas CHIP
Appeals/Complaints Department
P.O.Box 1427

Milwaukee, WI 53201

We will send you an acknowledgment letter less than 5 business days after we receive your
complaint. The letter will also tell you what you can do if you still have concerns.

We will review your case and send you a letter with our decision within 30 days from the date
of your complaint.

If Idon’tlike what happens with my complaint, who else canI call?

If youstill have a complaint after you've gone through UnitedHealthcare Dental’s complaint
process, you can call the Texas Department of Insurance at 1-800-252-3439 (toll-free).
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How canIfile acomplaint with the Texas Department of Insurance after I have gone
through the UnitedHealthcare Dental complaint process?

If youstill have a complaint after you've gone through the UnitedHealthcare Dental ‘s
complaint process, call the Texas Department of Insurance at 1-800-252-3439 (toll-free).
If you want to make your complaint in writing, please send it to the following address:

Texas Department of Insurance
P.O. Box 149091
Austin, TX78714-9091

Appeals

An appealis arequest to change a decision made by UnitedHealthcare Dental for
services that you oryour provider believe you are entitled to receive. You, or an authorized
representative, can file an appeal in writing, in person, or by calling UnitedHealthcare
Dental Texas CHIP Member Services. Requests to review services that were denied

by UnitedHealthcare Dental Texas CHIP must be made within 60 calendar days of
UnitedHealthcare Dental Texas CHIP decision to deny a service or supply. We will review
the care or services that were denied or the coverage decision that was made.

Send written appeals to:

UnitedHealthcare Dental Texas CHIP
Attn: Grievance and Appeals Unit
P.O.Box 1427

Milwaukee, WI 53201

You have theright to:

+ Ask forand get copies of alldocuments related to the appeal. You may add information
about the appeal to your file in writing or in person.

+ Continue to have CHIP covered services while your appeal is under review. To have
these CHIP covered services continue, you must call or tell UnitedHealthcare Dental
Texas CHIP within 10 calendar days of being notified. If the appeal is denied, you may
be responsible for the cost of any continued benefits you received. If the appeal is
approved and you did not request that your services be continued while your appeal
was pending, UnitedHealthcare Dental Texas CHIP will authorize or provide services
within 72 hours.

Qualified UnitedHealthcare Dental Texas CHIP staff decide on appeals that are not about
medicalissues. Qualified health care professionals decide on appeals about medical issues.
We will make a fair decision about appeals within 30 calendar days of receiving your appeal.
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Cansomeone else appeal for me?
Yes. Your doctor, another provider, or anyone you choose can ask for an appeal.

Appeal process

What canIdoif UnitedHealthcare Dental denies or limits a service for my child that the
dentist has asked for?

Ifyoudo not agree with the UnitedHealthcare Dental denial, you have the right to appeal.
You can ask UnitedHealthcare Dental to help you file an appeal. You can also choose a
provider, arelative, a friend or lawyer to appeal on your behalf. The person you choose must
have your written approval to appeal on your behalf.

How will I find out if services for my child are denied?

You will receive notification of a denial for service(s) requested for your child in the mail.
You can call Member Services at 1-877-901-7321, TDD/TTY: 7-1-1 for a status on a request
for services for your child or view the status on uhc.com/DentalTX. Your dentist may also
tellyou about the denial.

What are the time frames for the appeal process?

You must ask for an appeal within 60 days from the date you get our denial letter. If you
want UnitedHealthcare Dental to look at your case, you can ask for it by writing or by calling
us. If you, or the person you choose to appeal for you, call Member Services to ask for an
appeal, Member Services will putyour appeal in writing and send it to you to sign. You, or the
person you choose to appeal for you, must sign the appeal and send it back to us, unless you
have requested a fast (expedited) appeal.

You can request an extension of up to 14 calendar days if needed. If UnitedHealthcare
Dental determines more information is needed or an extension isin your child’s best
interest, we will notify you in writing. We will state how a delay is in your child’s best interest.

When canIask foran appeal?

You must ask for an appeal within 60 days from the date you get our denial letter. Your
services may continue while your appeal is being looked at, if all of the following apply:

+ You ask foran appeal:
- Within 10 calendar days from the date we mailed the denial letter, or
- Before the effective date of this denial letter.

+ The appeal requestisrelated to reduced or suspended services or to services that were
previously authorized foryou
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+ Theservices were ordered by an authorized provider
+ The authorization period for the services has not ended
* You asked that the service continue

You can also ask for an appeal for partial orcomplete denial of payment for services. You
can request an extension of up to 14 calendar days if needed. If UnitedHealthcare Dental
determines more information is needed or an extension is in your child’s best interest, we
will notify you in writing. We will state how a delay is in your child’s best interest.

CanlIjustask foran appeal or doesit have to be in writing?

You can ask foran appeal in writing, or you can call and ask UnitedHealthcare Dental for an
appeal. We will send you a one-page appeal form that you, your child’s dentist, or someone
else representing you can fill out and return to us.

Can someone from UnitedHealthcare Dental help me file an appeal?

Yes. Please call Member Services at 1-877-901-7321, TDD/TTY: 7-1-1 to ask foran appeal.
A member advocate will put yourappeal in writing and send it to you to sign.

What else canIdo if I'm still not happy?

If you disagree with UnitedHealthcare Dental’'s appeal decision, you have the right to
request a review by MAXIMUS Federal External Review. MAXIMUS does not have an
affiliation with UnitedHealthcare Dental, your health care providers, or the URA.

To request a MAXIMUS Federal External Review, you must fill out the MAXIMUS Federal
External Review Request form and return it to MAXIMUS Federal Services:

Mail: HHS Federal External Review Request
MAXIMUS Federal Services
3750 Monroe Avenue, Suite 705
Pittsford, NY 14534

Email: FERP@maximus.com

Online: Submitarequestonline at:
https://maximusferp.my.site.com/FERP/s/#/home
Select the link “Request a Review Online” in the heading.

Fax: 1-888-866-6190
Call: 1-888-866-6205, 8:00 a.m.-5:00 p.m. EST, Monday-Friday

The form can be found on our member web portal uhc.com/DentalTX.
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If you believe your situation is urgent, you may ask for an expedited (fast) review when
emailing, faxing or by calling the Federal External Review Process at 888-866-6205
ext. 3326. If submitting the review request online select “expedited.”

The patient, parent, or the patient’s legal guardian must sign the consent to release medical
information to MAXIMUS (included as part of the review request form).

MAXIUMS Federal Services will provide notice of the final external review decision as quickly
as your medical conditions or circumstances require, but no later than 72 hours after they
receive your expedited external review request. When MAXIMUS Federal Services receives
your request, they will notify us, and we will send them all the case information for their
review. If you send them any more information they will share it with us.

You will receive a letter with their decision for a standard request no later than 45 days
after they receive the request for the external review. If MAXIMUS Federal Services decides
to overturn our decision, we will provide coverage or payment for your health care items

or services.

If you have questions or concerns about your external review, call 1-888-866-6205.

Urgent (fast) appeals

When you or your child’s provider feels a delay in care or treatment might be a medical
emergency, you or your child’s provider should call UnitedHealthcare Dental Member
Services to request a fast appeal. This means the absence of immediate medical attention
could be arisk to your child’s life or cause your child severe pain. We will make a decision
about urgentappeals within 72 hours of receiving your request.

If more information is needed, UnitedHealthcare Dental will contact you to let you know
that we need more time to review your request.

Expedited dental plan appeal

What is an expedited appeal?

Ask for an expedited appeal when you don’t have time for a standard appeal —when your
child’slife or healthisin danger. When you ask for an expedited appeal, UnitedHealthcare
Dental has to make a decision quickly based on the condition of your child’s health.
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How do I ask for an expedited appeal?

You can ask for an appeal by writing or calling us. You, or the person you choose to appeal for
you, can call Member Services to ask for an expedited appeal.

How long does an expedited appeal take?
We will review and respond to your expedited appeal request within 72 hours.

What happens if UnitedHealthcare Dental says it won’t give me an expedited appeal?

If UnitedHealthcare Dental does not think delay in care is life threatening, we will notify you
within 72 hours. Your appeal will be processed through the standard appeal process. We will
notify you of a decision within 30 days.

Who can help me file an expedited appeal?

You, your child’s doctor, another provider, or anyone you choose can ask foran
expedited appeal.

Fraud, waste, and abuse

Fraud information

Do you want to report CHIP waste, abuse, or fraud?

Let us know if you think a doctor, dentist, pharmacist at a drug store, other health-care
provider, or a person getting benefits is doing something wrong. Doing something wrong
could be waste, abuse, or fraud, which is against the law. For example, tell us if you think
someoneis:

+ Getting paid for CHIP services that weren’t given or necessary

+ Nottelling the truth about a medical condition to get medical treatment
+ Lettingsomeone else use a CHIP Dental ID

+ Using someone else’s CHIP Dental ID

* Nottelling the truth about the amount of money or resources he or she has
to get benefits
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Toreport waste, abuse, or fraud, choose one of the following:
« Callthe OIG Hotline at 1-800-436-6184, or

- Visit https://oig.hhs.texas.gov/. Under the box labeled “IWant To,” click “Report Fraud,
Waste, or Abuse” to complete the online form.

* You can reportdirectly to UnitedHealthcare Dental:

UnitedHealthcare Dental

Special Investigation Unit

170 Wood Avenue, 3rd Floor, NJO50-1000
Iselin,NJ 08830

Phone:1-844-359-7736, TDD/TTY:7-1-1

Toreport waste, abuse or fraud, gather as much information as possible.

« Whenreporting about a provider (a doctor, dentist, counselor, etc.) include:
- Name, address, and phone number of provider
- Name and address of the facility (hospital, nursing home, home health agency, etc.)
- CHIP number of the provider and facility, if you have it
- Type of provider (doctor, dentist, therapist, pharmacist, etc.)
- Names and phone numbers of other witnesses who can help in the investigation
- Dates of events
- Summary of what happened

+ When reporting about someone who gets benefits, include:
- The person’sname
- The person’s date of birth, Social Security number, or case number if you have

it

- The city where the person lives
- Specific details about the waste, abuse, or fraud
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Frequently asked questions

Q. CanItake my childtoanydentist?

A. Youcanonlytake yourchild to adentist who s part of the UnitedHealthcare Dental
Texas CHIP network. If your child’s current dental provideris not part of the dental plan,
callMember Services. We can help your dental provider join our network or we can help
you find a new dentist who participatesin our network.

Q. WhenshouldIstarttaking my child to the dentist?

A. Childrenshould see adentist on oraround their first birthday. After that, parents should
schedule a dental appointment every six months.

Q. Will Texas CHIP members have anID card?

A. Yes,we will send your child’sID cards after they are enrolled. Be sure to bring your child’s
ID cards to every dental appointment. If you lose the card you can call Member Services
to getanotherone.

Q. Whenlvisit the dentist, will I have any copays?

A. No.Therearenocopaysinthe Texas CHIP program; however paymentis required for all
non-covered procedures and treatments. For more information regarding Texas CHIP
covered services please contact Member Services at1-877-901-7321, TDD/TTY: 7-1-1.

Q. HowdoIfind adentistand make an appointment?

A. Bycallingthe UnitedHealthcare Dental Texas CHIP Member Services number at
1-877-901-7321, TDD/TTY:7-1-1 we can help you find a dentist in your area. You can
also locate a participating provider by going to our website at uhc.com/DentalTX. We
cansendyou a Provider Directory with a listing of all the dentists participatingin the
program if you request one.

Q. WhatdoIdoifIneed tocancel my child’s dentist appointment?

A. Youmustcallthe dentist office at least 24 to 48 hours (the exact time period will vary,
based on differencesin dental practices) before the scheduled appointment to cancel.
Many dentists have cancellation policies where they reserve the rightto nolonger see a
patient who misses scheduled appointments. Itis very important to keep all scheduled
appointments, or call ahead if you must cancel.
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Q. Whatif adentistorclinic sends me abill?

A. Ifyougetabill,callMember Services at1-877-901-7321, TDD/TTY:7-1-1. A
representative will work with you to find out if you need to pay the bill, or how to resolve
theissue.

Q. Doesthehealth planrequire thatIgetasecond opinionforany services?

A. No.UnitedHealthcare Dental Texas CHIP does not require you to get second opinion for
covered services. However, a second opinion is available to you for all dental covered
services.If you'd like to receive a second opinion, please call Member Services.

Q. WhatdoIdoif Iwant my child to see a dental specialist?

A. Talktoyourchild’s main dentist first. Your dentist will help you find the type of specialist
your child needs, and one who is part of our network.

Q. DolIneedareferral for my child to see adental specialist?

A. Yourchild does not need areferral to a dental specialist, as long as the dentist is
participating with the UnitedHealthcare Dental Texas CHIP program.

Q. Whatbenefits are not covered by my health plan?

A. Thefollowingservices are not covered by UnitedHealthcare Dental Texas
CHIP program:

Experimental procedures
Treatment thatis cosmetic or not medically necessary
Services outside of United States territory

+ Services covered by anotherinsurance coverage or health plan

Please contact Member Services if you have a question about whether a service is
covered or not.

Q. Whatif UnitedHealthcare Dental Texas CHIP does not pay my child’s dental claim?

A. YouwillneedtocallMember Services at1-877-901-7321, TDD/TTY:7-1-1 and ask us
toreview the claim. For example, UnitedHealthcare Dental Texas CHIP will deny your
claimwhenyoureceive services that are not covered by the Texas CHIP Program.

When you ask for a review, UnitedHealthcare Dental Texas CHIP will look at your request
and reconsider our decision as soon as possible and we will let you know the outcome
of the review in writing. For details on how to appeal a denial, please refer to page 25 of
this handbook.
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Q. WhatifIreceiveabill?

A. Ifyougetabillfrom adentist or hospital, please call us as soon as possible. If you need
to, tell the provider UnitedHealthcare Dental is reviewing the bill.

Q. WhatifImove out of state?

A. Ifyouplantomove toanotherstate, please contact UnitedHealthcare Dental Member
Services. Your dental benefits may end when you move out of state.

Tips for good dental health

+ Keep all scheduled dental appointments
+ Callyourdentist 24 to 48 hours prior to the appointment if you must cancel

+ Provide child caregivers with the dentist’s name and emergency phone number and
be sure they know how to handle dental emergencies, for example severe tooth pain,
severe bleeding, swelling or trauma (accidents)

At12 months of age

+ Begin brushing your toddler’s teeth with a smear-sized dab of fluoride toothpaste,
(nolarger than agrain of rice)

+ Make an appointment for your child’s first dental exam as soon as your child’s first tooth
comes through and no later than their first birthday

+ Do not putthe child to bed with a bottle that contains anything but water, or prop a
bottle in the child’s mouth

At15and 18 months of age

+ Continue brushing your toddler’s teeth with a smear-sized dab of fluoride toothpaste,
(nolargerthana grain of rice). Make an appointment with your dentist for an
examination if you have not done so already.

+ Continue to avoid putting your child to bed with a bottle that contains anything but
water,and do not prop a bottle in the child’s mouth

+ Childrenunder 4 to 5years old will still need help to brush
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At3yearsofage

+ Begin teaching your child how to brush their own teeth with a pea-size amount of
fluoride toothpaste and with help from you

+ Childrenunder 4 to 5years old will still need help to brush

+ Begin flossing when back teeth begin to comein. Thisisimportant because toothbrush
bristles cannot reach between teeth, leaving those teeth vulnerable to bacteria
and decay.

+ Take your child to the dentist regularly and ask about fluoride supplements, or in office
fluoride applications, which make the tooth enamel strong and help to protect it from
decay. For most children, that means visiting the dentist twice a year.

At4yearsof age

+ Besureyour child brushes their teeth 2 times a day with a pea-size amount of fluoride
toothpaste — with supervision

+ Childrenunder 4 to 5years old will still need help to brush

- Ifyour child regularly sucks a pacifier, fingers or thumb, begin to help the child stop
the habit

Throughout middle childhood

+ Besureyourchild brushes their teeth 2 times a day with a pea-size amount of fluoride
toothpaste — with supervision until your child is 6 years old, and help your child floss
their teeth

+ Ensure that your child gets regular checkups and be sure to ask your dentist about
supplemental fluoride and sealants, once your child’s adult molars (6-year molars)
begintocomein

+ Asyour child’s adult teeth come in, have your dentist evaluate these to be sure they are
comingin properly
+ Finally, be sure your child eats well and gets plenty of fruits and vegetables
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Healthy mouth checklist

How can I prepare my child for a visit to the dentist?

+ Make the firstvisit something for the child to look forward to. Today, dentistry for
childrenis a fun and positive experience.

+ Morning appointments are usually when the child is most rested and cooperative

+ Do notattemptto bribe your child; instead, you might read your child a story about a
trip to the dentist, or you can play “dentist” with the child by taking turns looking into
each other’s mouths with a flashlight

« Ifyour child asks a question you feel uncomfortable answering, you may respond,
“Idon’t know, let’s ask the dentist.” This keeps you from unnecessarily scaring the child;
italso lets your child take an active role in the appointment.

Important concerns

Baby bottle tooth decay is the leading cause of decay and tooth loss in very young children.
To avoid this, do not put your baby to sleep with a bottle that contains any sticky or sugary
substance like milk, fruit juice, formula or other sweetened beverages. If the child must be
put to sleep with a bottle, use plain water.

Another common occurrence with active children is accidents. Teeth that sustain injuries
should be treated immediately by the dentist. In many cases, further injury or tooth loss can
be prevented with prompt care. Sometimes very active children will have a healthy tooth
completely knocked out. If this happens to a permanent tooth, save the tooth and any
fragments or gum tissue. Soak the tooth in milk or water until help can be found.If no milk or
water is available, the life of the knocked-out tooth may be prolonged by keeping it moistin
saliva by holding it under the tongue, or between the cheek and gum.In many cases the
tooth can be put backin successfully, if you get help in the first hour.

Baby teeth will be lost. Why should they be fixed?

The baby (primary) teeth provide a foundation and guidance for the permanent
(secondary) teeth. If a child has teeth that are improperly spaced or have a lot of decay,
crowding, shifting or poor oral habits, early treatment may be necessary to prevent more
complicated treatment (like braces) in the future. Early tooth development also affects a
child’s ability to eat, chew, form speech patterns and swallow. This is especially important for
your child’s sense of social confidence and self-esteem. If baby teeth are lost early, cosmetic
appliances and space maintainers are available to replace them, or to provide space for the
permanent teeth to come through.
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When should my child first visit the dentist?

Your child’s first birthday is a good time for a dental evaluation, which can help diagnose
and prevent any future issues. This is also a good time to begin weaning your child from
the bottle.

How can I help my child keep a healthy smile for alifetime?
+ As aparent,setan example by taking good care of your own teeth

-+ Before your child’s teeth start to appearin the mouth, begin to massage the teeth and
gums with your finger, a warm, wet washcloth or a small gauze pad

« When the first baby teeth appear, floss and brush your child’s teeth until they’re old
enough to do this themselves

+ Feedyour child a balanced diet and offer healthy snacks
+ Askyourdentist about fluoride and other treatments that prevent cavities
+ Make sure your child has regular dental care throughout his or her development

36 Questions? Visit uhc.com/DentalTX,
or callMember Services at1-877-901-7321, TDD/TTY: 7-1-1.


http://uhc.com/DentalTX

UnitedHealthcare Dental CHIP Handbook

Non-Discrimination and Language Assistance Notices

Dental Plan Notices of Privacy Practices

This notice describes how Medical Information about you may be used and disclosed and
how you can get access to this information. Please review it carefully.

Effective January1,2024.

By law, we! must protect the privacy of your health information (“HI”). We must send you this
notice. It tellsyou:

+ How we may use your HIL.
+ When we canshare your HIwith others.
+ Whatrights you have foryour HL

By law, we must follow the terms of this notice.

HIisinformation about your health or medical services. We have the right to make changes
to this notice of privacy practices. If we make important changes them, we will notify you by
mail or e-mail. We will also post the new notice on our website. Any changes to the notice will
apply to all HI we have. We will notify you of a breach of your HL

How We Collect, Use, and Share Your Information
We collect, use, and share your HI with:
* You oryour legal representative.
+ Certain governmentagencies.
+ Tocheck to make sure we are following privacy laws.

We have theright to collect, use, and share your HI for certain purposes. This may be for
your treatment, to pay for your care, or to run our business. We may use and share your HI
as follows.

+ For Payment. To process payments and pay claims. For example, we may tell a doctor
whether we will pay for certain medical procedures and what percentage of the bill may
be covered.

* For Treatment or Managing Care. To help with your care. For example, we may share
your HIwith a hospital you arein, to help them provide medical care to you.

+ For Health Care Operations. To run your business. For example, we may talk to your
doctor to tell him or her about a special disease management or wellness program
available to you. We may study data to improve our services.
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+ Tell You about Health Programs or Products. We may tell you about other treatments,
products, and services. These activities may be limited by law.

+ ForPlan Sponsors. If you receive health insurance through your employer, we may give
enrollment, disenrollment, and summary HI to your employer. We may give them other
HIif they properly limitits use.

+ ForUnderwriting Purposes. To make underwriting decisions. We will not use your
genetic HI for underwriting purposes.

+ For Reminders on Benefits or Care. We may send reminders about appointments you
have and information about your health benefits.

+ For Communications to You. We may contact you about your health insurance
benefits, health care or payments.

We may collect, use, and share your HI as follows
- AsRequired by Law. To follow the laws that apply to us.

+ To Persons Involved with Your Care. A family member or other person that helps with
your medical care or pays for your care. This also may be to a family memberin an
emergency. This may happen if you are unable to tell us if we can share your HI or not.
If you are unable to tell us what you want, we will use our best judgment. If allowed,
after you pass away, we may share HI with family members or friends who helped with
your care or paid foryour care.

- For Public Health Activities. For example, to prevent diseases from spreading or to
report problems with products or medicines.

- For Reporting Abuse, Neglect or Domestic Violence. We may only share with certain
entities allowed by law to get this HI. This may be a social or protective service agency.

- For Health Oversight Activities to an agency allowed by the law to get the HI. This may
be forlicensure, audits and fraud and abuse investigations.

+ For Judicial or Administrative Proceedings, for example, answer a court order
orsubpoena.

+ For Law Enforcement. To find a missing person or report a crime.

- For Threats to Health or Safety. To public health agencies or law enforcement, for
example,in an emergency or disaster.

+ For Government Functions. For military and veteran use, national security, or certain
protective services.

- For Workers’ Compensation. If you were hurt at work or to comply with labor laws.

+ For Research. For example, to study a disease or medical condition. We also may use
HIto help prepare aresearch study.
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- To Give Information on Decedents. For example, to a coroner or medical examiner who

may help identify the person who died, why they died, or to meet certain laws. We may
also give HI to funeral directors.

+ For Organ Transplant. For example, to help get, store or transplant organs, eyes or tissue.

- To Correctional Institutions or Law Enforcement. For personsin custody, for example:

(1) to give health care; (2) to protect your health and the health of others; and (3) for the
security of the institution.

- To Our Business Associates. To give you services, if needed. These are companies that
provide services to us. They agree to protect your HL

+ Other Restrictions. Federal and state laws may further limit our use of the HI listed
below. We will follow stricter laws that apply.

1. AlcoholandSubstance Use Disorder

Biometric Information

Child or Adult Abuse or Neglect, including Sexual Assault
Communicable Diseases

GeneticInformation

HIV/AIDS

Mental Health

Minors’ Information

© ® N OGN NN

Prescriptions

'_l
o

Reproductive Health
11. Sexually Transmitted Diseases

We will only use or share your HI as described in this notice or with your written consent.

We will get your written consent to share psychotherapy notes about you, exceptin certain
cases allowed by law. We will get your written consent to sell your HI to other people. We

will get your written consent to use your HIin certain marketing mailings. If you give us your

consent, you may take it back. To find out how, call the phone number on your health
insurance ID card.

Your Rights
You have the following rights for your medical information.

+ Toaskustolimit our use or sharing for treatment, payment, or health care operations.
You can ask to limit sharing with family members or others that help with your care or
pay for your care. We may allow your dependents to ask for limits. We will try to honor
your request, but we do not have to do so. Your request to limit our use or sharing must
be made in writing.
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- To ask to get confidential communications in a different way or place. For example, at
a P.O.Boxinstead of your home. We will agree to your request as allowed by state and
federal law. We take verbal requests but may ask you to confirm your request in writing.
You can change your request. This must be in writing. Mail it to the address below.

- Toseeorgetacopy of certain HL. You must ask in writing. Mail it to the address below.
If we keep these records in electronic form, you can request an electronic copy. We may
send you asummary. We may charge for copies. We may deny your request. If we deny
your request, you may have the denial reviewed.

+ Toask toamend. If you think your HIis wrong orincomplete you can ask to changeit.
You must askin writing. You must give the reasons for the change. We will respond to
your requestin the time we must do so under the law. Mail this to the address below.
If we deny your request, you may add your disagreement to your HL

- Togetanaccounting of when we shared your HIin the six years prior to your request.
This will notinclude when we shared HI for the following reasons. (i) For treatment,
payment, and health care operations; (ii) With you or with your consent; (iii) With
correctionalinstitutions or law enforcement. This will not list the disclosures that
federal law does not require us to track.

- Togetapaper copy of this notice. You may ask for a paper copy at any time. You may
also geta copy at our website.

- Incertain states, you may have theright to ask that we delete your HI. Depending
onwhereyou live,you may be able to ask us to delete your HI. We will respond to your
requestin the time we must do so under the law. If we can’t, we will tell you. If we can’t,
you can write us, noting why you disagree and send us the correct information.

Using Your Rights

+ To Contact your Health Plan. If you have questions about this notice, or you want
to use your rights, call the phone number on your ID card. Or you may contact the
UnitedHealth Group Call Center at1-877-901-7321, or TTY/RTT 711.

+ To Submit a Written Request. Mail to:

UnitedHealthcare Privacy
Office MNO17-E300
P.O.Box 1459
Minneapolis, MN 55440

- ToFilea Complaint. If you think your privacy rights have been violated, you may send
acomplaintatthe address above.

You may also notify the Secretary of the U.S. Department of Health and Human Services.
We will not take any action against you for filing a complaint.

1 This Medical Information Notice of Privacy Practices applies to the following health plan
thatis affiliated with UnitedHealth Group: UnitedHealthcare Insurance Company.
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Financial Information Privacy Notice

This notice says how your Financial Information may be used and shared.
Review it carefully.

Effective January1,2024.

We? protect your “personal financial information” (“FI”). FIis non-health information.
FIidentifiesyouandis generally not public.

Information We Collect

+ We get FIfrom your applications or forms. This may be name, address, age and social
security number.

+ We get FIfrom your transactions with us or others. This may be premium payment data.

Sharing of FI
We will only share FI as permitted by law.

We may share your FIto run our business. We may share your FI with our Affiliates. We do not
need your consentto do so.

+ We may share your FIto process transactions.

+ We may share your FIto maintain your account(s).

+ We may share your FIto respond to court orders and legal investigations.

+ We may share your FIwith companies that prepare our marketing materials.

Confidentiality and Security

We limit employee and service provider access to your FI. We have safeguards in place to
protectyour FI

Questions About This Notice

Please call the toll-free member phone number on health plan ID card or contact the
UnitedHealth Group Customer Call Center at1-877-901-7321 or TTY/RTT 711.

2For purposes of this Financial Information Privacy Notice, “we” or “us” refers to health plans
affiliated with UnitedHealth Group, and the following UnitedHealthcare affiliates: Dental
Benefit Providers, Inc. This Financial Information Privacy Notice only applies where
required by law. Specifically, it does not apply to (1) health care insurance products offered
in Nevada by Health Plan of Nevada, Inc. and Sierra Health and Life Insurance Company,
Inc;or (2) other UnitedHealth Group health plansin states that provide exceptions.
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Our Companies comply with applicable civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation,
and gender identity). We do not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call the toll-free number on your
member identification card (TTY 711).

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 10Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call the toll-free number on your member identification
card(TTY711).

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html

CSTX25MD0309507_001
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Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free
communications in other formats, such as large print, are
available to you. Call enrollee services 1-888-887-9003, TTY
711 (STAR & CHIP), or 1-877-597-7799, TTY 711 (STAR Kids).

ATENCION: Si habla espafiol (Spanish), tiene acceso a
servicios gratuitos de asistencia linguistica y a materiales
gratuitos en otros formatos, como letra grande. Llame a
servicios para afiliados al 1-888-887-9003, TTY 711 (STAR
y CHIP), 0 al 1-877-597-7799, TTY 711 (STAR Kids).

CHU Y: Néu quy vi néi tiéng Viét (Vietnamese), quy vi sé
nhan dwoc cac dich vu ho trg ngén ngir mién phi va nhan
cac tailiéu truyén thong mién phi & cac dinh dang khac
nhw chitin I&n. Hay goi dich vu cho nguai ghi danh theo
s0 1-888-887-9003, TTY 711 (STAR & CHIP), hoac
1-877-597-7799, TTY 711 (STAR Kids).

AR - RGP (Chinese), AF] DU R EE S B A B
HAASZC (BIAIRT R HIRE R

RTINS AR, BB 1-888-887-0003, HEPREELR(TTY)
711 (STAR & CHIP), =¢1-877-597-7799, TTY 711 (STAR Kids) «

1. 1StV st 0{(Korean)E TAISHA|= 2, £2 A0
K& MH|AQF CHE Ao B2 HFLAOIMG, & XM=
= HE)Z 0|85 = JUSLICH 7Y XE MH[A
1-888-887-9003, TTY 711(STAR & CHIP) EE&=
1-877-597-7799, TTY 711(STAR Kids)= 7('|2|' ESPNESS
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Clead @l i g1 Aall 4y jall daa il ((Arabic) daadl dalll daati ik 1) 1dgl
el 528 g ya deLhall Jie o Al ity dilase Jilu ) 5 Blae 4 ol 3ac b
(STAR & 711 (el Ciilgll 1-888-887-9003 4l Ao Jawdll cilena,
(STAR Kids) 711 aill ailgll (1-877-597-7799 s «CHIP)

S 22 Gie (S b o Sl gon e Urdu @ &) gl b a5
-wg@d&h\ymw ‘aﬁ&jﬁ:&.ﬁﬁ cwﬁy‘)\é)i.\..d)j\ A\ PRER

L 1-888-887-9003¢ TTY 711 (STAR & CHIP) 5§ cilaia (S () ssas
-w NS I8 1 1-877-597-7799¢ TTY 711 (STAR Kids)

ATTENTION : si vous parlez frangais (French), des services
d’assistance linguistique gratuits et des communications
gratuites dans d’autres formats, tels que du texte en gros
caracteres, sont a votre disposition. Appelez les services aux
inscrits au 1-888-887-9003, TTY 711 (STAR & CHIP) ou au
1-877-597-7799, TTY 711 (STAR Kids).

ATENSYON: Kung nagsasalita ka ng Tagalog, may
makukuha kang mga serbisyong libreng tulong sa wika at
mga libreng komunikasyon sa mga ibang anyo, tulad ng
malaking print. Tawagan ang mga serbisyo sa nagpatala
sa 1-888-887-9003, TTY 711 (STAR & CHIP), o sa
1-877-597-7799, TTY 711 (STAR Kids).

&M ¢: Ife 34 fR=dY (Hindi) S190d &, 1 3Tuds fore JoRd HTo
TETIdT YA 3R 3 UReUl § g I9R, oY b 98 fife, Suas
g | AHifpd Taref & foru 1-888-887-9003, TTY711 (STAR &
CHIP), T 1-877-597-7799, TTY 711 (STAR Kids) TR ®id
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Wﬁﬂﬁ?{: tr%?rcrrs‘ﬁm?«ﬁ (Nepali) W q_|%[ ?rcn'{ﬂﬁ
Qe HTNT TETIdT YT A4S X Bl SHERSIKT 3= B arH]
O FEHT ST TRIZHS | YAT ¥dT (Enrollee Services) AT HIH
{6 1-888-887-9003, TTY 711 (STAR & CHIP), @T
1-877-597-7799, TTY 711 (STAR Kids).

A& T: IR WRTST (Marathi) dleld 3T, R A1t d HTST HeT
a1 3101 Hie fieaRE AR W yTdia Aithd YUY qH=RI3]
JUdsY 3778 enrollee services TiHT 1-888-887-9003, TTY 711 &R
(STAR& CHIP) fdvdTl 1-877-597-7799, TTY 711 AR (STAR Kids) R
DId BRI,
5 0k SaS OEGl ledd (i el Cusaa ((Farsi) o 4 S t4aa g
Ll 2t 8 Lad (g ecd o iy yy aiile ¢ S sla Al &) s
TTY 711 (STAR & CHIP) «1-888-887-9003 (aii aliid ciledd » jlads
2,80 B TTY 711 (STAR Kids) <1-877-597-7799 &

ol BIYL: %] dN 20Ul (Gujarati)edlddl €, dl [+1:9)es
GLINL Ml Ad 1] wia Hlel (Mo Bdl wiedl slHeH| [o4:91es
URALUAEIR dHIRL HI2 Guduy 8. o{luw(] s21dsilR AatlA]
1-888-887-9003, TTY711 (STAR & CHIP), ¥&dl
1-877-597-7799, TTY 711 (STAR Kids) U2 514 $2).

K30DE: 2,53 Bk 237 (Telugu) SrErciehosd, e
2oL DIFANE RWIEN e DR (DO H50¢3 FBD 07
QOS & EPIDTAS) B 90NN E0EroN.
A’ VIOE 525 TOHOS 1-888-887-9003, TTY 711
(STAR & CHIP), S 1-877-597-7799, TTY 711 (STAR Kids).
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We’re here for you

Just call Member Services at1-877-901-7321, TDD/TTY: 7-1-1, for hearing impaired.
You can also visit our website at uhc.com/DentalTX.

UnitedHealthcare Dental - Texas
P.O. Box 740224
Atlanta, GA 30374-0224

uhc.com/DentalTX

1-877-901-7321, TDD/TTY:7-1-1, for hearing impaired
8:00 a.m.-5:00 p.m., Monday-Friday

United
Healthcare
Dental
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