Leased Network

Frequently asked questions

Does Dental Benefit Providers and

Dental Benefit Providers of Key Points
California lease their dental «  Clients who lease Dental
network?

Yes. Dental Benefit Providers currently has leasing agreements in place

Benefit Providers, Inc.

e Clients who lease Dental
Benefit Providers of

with the following companies that can be state specific or national who have California

access to our dental networks. This allows Dental Benefit Providers to

promote your practice to a wider range of groups, giving you exposure to e List of Leased Networks

more patients. If you have any questions about Dental Benefit Providers

Network, contact Provider Services at 1-800-822-5353. e How to contact Leased
partners

Frequently asked questions

Which clients lease Dental Benefit Providers, Inc. Network?

Beam — Beam Dental

Equitable — Dental Choice 360 Plus Network PPO
Guardian/DentalGuard — DentalGuard Preferred PPO

Harvard Pilgrim Essential Health Benefits (EHB) — National Advantage
Harvard Pilgrim Medicare Advantage (MA) — Medicare Advantage Stride SM
Health Net Health Plan of Oregon/Washington — Health Net PPO D
Health Net Health Plan of Oregon/Washington — Health Net PPO DV
Lincoln Financial Group — Lincoln Dental Connect (sM)

MediGold — MediGold Preventive, Optional and PPO

Morgan White Group — National PPO

TransAmerica — National PPO

Which Clients lease Dental Benefit Providers of California, Inc. Network?

Blue Shield of California — DHMO

Blue Shield of California — DPPO

Health Net of California — DHMO

Health Net of California — DPPO

Lincoln Financial Group — Lincoln Dental Connect

The following leased partners, have access to our Provider portal:
Leased partners:
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Careington/DenteMax/MaximumCare
PPO USA/Connection Dental
Guardian/DentalGuard

Solstice

Southland
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e Diversified Dental
e Premier Dental Group

What resources do | have access to on the UHCdental.com?
Verify Eligibility and Benefits

Check Claim Status

Review Clinical Guidelines

Submit Claims

Set Up Electronic Claim Payments

Please Note: If your request pertains to the following topics, please contact the

leased partner with whom you participate:
e Fee Schedules
Contractual Questions
Contract Requests
Demographic Updates (e.g. name, address, phone, tax information, etc.)
Credentialing/Re-Credentialing
Termination/Opt Out Requests

How do | contact Provider Services for these leased partners?
e Careington/DenteMax/MaximumCare: 1-800-441-0380, option 8
PPO USA/Connection Dental: 1-800-505-8880
Guardian/DentalGuard: 1-800-541-7846
Solstice: 1-877-760-2247
Southland: 1-800-476-3010
Diversified Dental: Southern Nevada 1-800-249-3538, Northern Nevada 1-866-270-8326
Premier Dental Group: 1-800-392-3112

'JJ United Dental Benefit
Healthcare | Providers:

© 2021 United HealthCare Services, Inc. All Rights Reserved.



